
My Water Advisor



End Customers register using these simple 

instructions: 

1) Sign up using Account number (sign up by 

Cell Phone not available currently)

2) Enter your account number and first and last 

name listed on your water bill

3) Enter a valid email address

4) Enter a valid password

5) Once you have registered you can sign in 

anytime by computer or smartphone using 

your email and password.
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View current usage data
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Customers can set budget limits 
and notification preferences
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You can contact your water supplier through My Water 
Advisor.

Responses from your water supplier can be accessed 
through your email, the website, or on your phone app

Viewable items include:

• Meter or system alerts (water leaks, irregular 
consumption, consumption during absence etc). 

• Messages from the utility company to all users

• Specific messages to you or answers to your 
questions

Messages and Contact

Contact the Utility 
directly



View historic 
consumption data
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Compare usage with similar 
households

Customer Engagement | Customer Portal



Customer Engagement | Customer Portal

My water advisor allows you to get direct alerts to help you conserve water and save money :

• Suspected leak- an alert sent by the meter when a continuous 24 hour water consumption is 
detected.

• Consumption above average- irregular water use compared to your same period’s average last 
year.

• Consumption above maximum- water use above your consumer-defined limit

• Consumption while absent- you can define an absence time or a holiday time to get an alert 
about water use during that period.

Alert Types



Text | Leak  |  Budget

ALERTS
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My Water Advisor

For questions or service, contact your utility company or water supplier.

Enjoy saving water!


