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My water advisor
Online access to your world of water

L=

End Customers register using these simple

instructions:
1)  Sign up using Account number (sign up by

Cell Phone not available currently) m Log In Sign up
E-mail

2)  Enter your account number and first and last e — Using Cell Phone Number | 1:@]

name listed on your water bill g Password i
Account number ?
or

3)  Enteravalid email address

X Contact my utility office ?
4)  Enter avalid password

5)  Once you have registered you can sign in
anytime by computer or smartphone using

your email and password.
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F F # ClEIY®) demo site
g / ‘ ‘ Wel Davies Coli
Home Consumption Messages Contact Settings Sl

My water consumption Serial No: 9445735  Current read: 38600 gal. > Messages (0) >
Monthly consumption for June
Defined
limit B Private consumption
10000 1
1 gallons i
‘ ‘
End of | ! 58|
month ] g ‘
forecast = { ‘
5431 . ! (L]
gallons i
46|
|

hh

-
-

June

Comparison to current year ave

B Private consumption

Average consumption

anOe?gg% Household
6427 | g
gallons gallons

Gallons

View current usage data

2015
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‘F-- a||eg|'g J demo site
“‘ _ ‘ . _ Welcome Davies Colin
Home ' Consumption Messages Contact

Settings Logout

General settings = Change password | Set future holiday Messages (0) >

In order to receive precise information specifically for you, please enter
the following details:

These settings will serve to provide data and make relevant compansons for you:

Consumption limit (gallons): 10000

Alert settings

Real time alerts regarding your water consumption will be given on the site . In addition, it is also possible to
receive alerts by e-mail and/or text message:

Subject E-mail SMS ‘
Above maximum consumption O O (2] ‘
Leak L O (2] ‘
Consumption During Vacation O (2] ‘

Please enter your cell phone number: l:l

Customers can set budget limits
My Powered by and notification preferences

My Microsoft Azure
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ﬁHomr: E Consumption ‘Messages . Contact # Seftings LB SRRV SO Logou IVI e S S a ge S a n d C O n ta Ct
Messages
Subject You can contact your water supplier through My Water
Welcome 0 015 Ad H :
Welcome to MyWaterAdvisor ‘ visor
\ \ - Responses from your water supplier can be accessed

Contact utility

Here you can geta

Subject Contact the Utility
directly

Content of message

|Send

List of previous messages

Leak Alert
Question How do you recommend | find the leak?
10/04/2016 00:12
Response Hello and thank for your message. We recommend you take a look at the read on your meter then close
any water source on your property. Take a look at the reading on the meter afterwards and if any usage has occurred,

try to find another source that might be consuming water (toilet, outdoor faucet, dripping sink, etc). If you still cannot
locate a source, we suggest you contact a plumber to investigate further.

10/04/2016 00:17
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through your email, the website, or on your phone app
om your utility Viewable items include:

Meter or system alerts (water leaks, irregular
consumption, consumption during absence etc).

Messages from the utility company to all users

Specific messages to you or answers to your
questions

BECAUSE EVERYONE IS A WATER MANAGER
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Welcome Davies Colin

| I # allegr@ § demo site
Messages Contact Settings

Consumption
Consumption Serial No: 9445735 2 [
My water My water consumption
consumption ‘
i Monthly [ Dally| @ From [05/202015  To [06/19/2015 O During year [2015 V| Month [June v \Show} 0

B Private consumption

= o c
2 n g ]

=]

View historic
consumption data

1]

Average consumption: 245 Minimal: 61 Maximal: 546 Total: 7598 gallons

Graph dates are different than dates of water bill
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3l |egr9)" demo site
‘ ‘ ﬁ . Welcome Davies Colin
Messages Contact Settings Logout

Consumption
2 @

Consumption Serial No: 9445735

Comparison to average for similar households

My water
consumption
il Monlhlyi Daily ® From FJ512012015 To p611912015 (O During year {2015 V| Month | June
-l !
= Hi
il
Average consumption B Private consumption
Comparison to 594
average 567

Eop

Compare to same
period in previous
year

Gallons

alul
Hourly consumption
]
1
ilinl

Graph dates are different than dates of watexithge consumption 189 gallons Private consumption 245 gallons
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Alert Types

My water advisor allows you to get direct alerts to help you conserve water and save money :

* Suspected leak- an alert sent by the meter when a continuous 24 hour water consumption is
detected.

e Consumption above average- irregular water use compared to your same period’s average last
year.

¢ Consumption above maximum- water use above your consumer-defined limit

* Consumption while absent- you can define an absence time or a holiday time to get an alert
about water use during that period.

M) g Powered by
My Microsoft Azure
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Text | Leak | Budget III!III

ALERTS

Private 134.9 liter

Common 4.6 liter

Total 139.5 liter
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Enjoy saving water!

For questions or service, contact your utility company or water supplier.

BECAUSE EVERYONE IS A WATER MANAGER

www.mastermeter.com



